Guarantee Laundries

Est 1901




Proud partners with:

LE MANOIR AUX QUAT’SAISONS

P
e

BELMOND

OXFORDSHIRE

=R Naval and Military Club

. AN ] a3 % [ _[—j E P‘[(“
( - Y
. CADOGAN ’H@
MANGR THE MANOR HOUSE  LAINSTON HOUSE PENNYHILL PARK GARDENS
HOTEL | RESTALURAST | VINEYARD AN EXCLUSIVE HOTEL & GOLF CLUB AN EXCLUSIVE HOTEL AN EXCLUSIVE HOTEL & SPA C MELGSEG&
THE PIG
e vingyard®  THE PRIORY
LUCKNAM PARK WAREHAM
HOTEL | SPA | ESTATE ,Ihe Bath Priory
He’/l/b HDM,SE/
e Al LR Tﬁﬁ(ﬁ = MASTER BUILDER’S f@ IO LS
ARK —
HOTEL & SPA gl et HOUSE BOW@D LK ‘@
HOTEL RIVYVIERA ;
MANOR
THE ©°LD ST°CKS PLUMBER |
v Country House Horel & Restaurant THE PI?J
i * CITY —
APARTMENTS o7
RHINEFIELD HOUSE CHEWTON"GLEN 'h@
THE NEW FOHSETSET\T HAMPSHIRE KITCHE Ii(()(i)\:\II{T)(lQ\ FOOD

Nol =

MORTONS MANOR
BRUTON

THE GROSVENOR
STOCKBRIDGE -+

. -%//w///r 7 /(,,f/ Whatley

manor Guarantee Laundries




WHO WE ARE AND WHAT WE DO

ontent
A word from the Directors

B Corp Advocacy

Impact Assessment 2022 and targets

Impact Areas:
Governance
Workers
Community
Customers
Environment

Thank you
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A WORD FROM THE DIRECTORS

“As we share
you, the process of our B
recertification is in full swing!

It is amazing to think we have been
part of the community for three
whole years.....

On one hand, it seems like
yesterday we were delighted to be
receiving the news of our successful
certification.

ethos, with it beco
day-to-day lives that it feels
though we've always been a B
Corp.

Our commitment to confinuous
improvement, social responsibility,
doing all we can to protect the
environment is unwavering”.

Stuart Harris & Faith Foote
Director
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B CORP ADVOCACY

{
......

We are thrilled to see the orp MCc
stakeholders (see later sections for more details), and
worthwhile community.

And, last but by no means least, we have increased our activity on B Hive, not
only receiving advice and learning resources, but recommending B Corps we use
to other B Corps.

Stuart Harris & Faith Foote
Director
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IMPACT ASSESSMENT

Impact area Guarantee | Typical points available | 2025 recertification target

Governance

Workers | 29 O 91.8 Overall B Impact Score

@ 380 Qualifies for B Corp Certification
50.9 Median Score for Ordinary

CommUF\ITy | ] 6,7 . 91 8 Businesses
Environment | 25.6 .
Customers | 3.3

As we publish this, our third impact report, we are going through the recertification process........

....... watch this space!
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GOVERNANCE (17 PoOINTS)

Retain Manage S

Internal and external audit prograrn
Transparency and honesty with all stakeholders
Incorporate social and environmental impacts in our decision process

The last 12 months (including what we aimed to do in the last impact report)
What we did.....

» Joined the Better Business Act

Recertified ISO 2001 and ISO 14001 for a further 3 years

Renewed our memberships with Textile Services Association, Housekeepers Association,
SEDEX and 247 Business Club

Quarterly Board meetings, with full, fransparent reporting

Became more engaged on the B Hive platform with fellow B Corps

The next 12 months!
What we aim to do.....

« Embrace the new B Corp Standards throughout our business Guarantee Laund rigmsm



WORKERS (29 poINTs)

Bi-monthly ‘flunches’ — extended pc

each other, as well as a Company update
Year-end Christmas bonus

Employee surveys, and report on actions taken

The last 12 months (including what we aimed to do in the last impact report)
What we did...

« Promoted five members of staff as part of our employee development programme

« Created a formal Employee Representative team, meeting every quarter, to further strengthen
communication between the team and Senior Management

« Carried out over 450 hours of training, including Fire Wardens, general Management, Mental Health
First Aid and bullying, harassment, and sexual harassment prevention in the workplace

 Investigated the process and requirements for becoming an accredited Living Wage Employer.
Upon careful consideration, it was agreed that although it is not something we will pursue at the
moment, we will revisit at a later date

+ Added another Mental Health First Aider, bringing us to three

» Raised salaries and wages, above the National Minimum Wage
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WORKERS (conrinueD) Workers

Company's contribution to
its employees' financial,
physical, professional. and

social well-being.

—

Employee survey — what do
you think works well at
Guarantee?

O Added O

following feedback fron "Open

communication
across all
departments”

The next 12 months! “Team
What we aim to do..... spirit!

“Considerate
Look at implementing fraining for Managers and Supervisors on environmental and and caring

social communication. Bl

Host a Company wide event, including recognising long-standing feam members “Approachable
and those that have gone above and beyond to help Guarantee create the Management
positive impacts on our stakeholders. y ;gfr;ﬂem ;ﬂfh .
Look at ways to externally support our feam i —
‘Cycle to work’ scheme - see Environment section

Implement annual 1-2-1's for those who would like them, starting February 2026
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Community

COMMUNITY (16.7 POINTS) Cotrpany contibdton b

@, @

» Carry out annual Supplier surveys

 Donate textiles to local businesses, schools and animal rescue centres

The last 12 months (including what we aimed to do in the last impact report)
What we did...

» Recruited 26 new members of staff who remain with the team, helping the local employment rates

Congratulated a long-standing supplier on their B Corp certification! (And another about to start the process!)

Intfroduced our Supplier Code of Conduct

Increased our team members from ethnic minorities by 17

Amended our Employee Handbook to include paid volunteering — 1 day for 5 years continuous

service, 2 days for 10 years continuous service )
Guarantee Laundries



COMMUNITY (conriNueD) __ Community

3 contribution to
> and social

Inities

n which il operales

~ 100% believe Guarc

» Sponsored a local gentleman on his 24-hour walking challenge to
Air Ambulance

+ Donated over 1,000 pieces of linen to local good causes..........
... inour last report, we aimed to increase the amount of donated linen by 20%...
... we did not achieve this...
... BUT, it's not a failure...
.. the reason we have donated less is because thanks to our improved processes and operations,

we have ragged 11% less donatable items in 2025 versus 2024...

... and 48% less than 2023
.. SO, we're pretty proud of that!

The next 12 months!
What we aim to do.....

« Continue to work with suppliers who hold social or environmental certifications

. . _ . Guarantee Laundries
« We are also looking forward to welcoming a current supplier to the B Corp community! 5



CUSTOMERS (3.3 PoINTS) Customers

Evaluates the value that your

your direct
umers of

your products or services.

« Share environmental and soc
with a conscience

The last 12 months (including what we aimed to do in the last impact repo
What we did.....

» Carried out our first formal annual Customer Satisfaction surveys
~ 96% feel our communication was either excellent or good
~ 100% feel our deliveries are either excellent or good
~ 88% feel our quality is either excellent or good
~ 78% feel our B Corp certification is important to them
+ Attended another customers Supplier Workshop, which was inspiring

» Revised our Linen Hire contracts to meet the changing needs of our clients
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CUSTOMERS (conriNueD) e, | Customers

“Guarantee has demonstrated
a high level of professionalism,
reliability & expertise.... The
team are knowledgeable,
responsive and committed to
ensuring the success of our
business operations. | have no
hesitation in recommending
Guarantee Laundries to an
organisation seeking a top-
quality laundry provider!”

“It is greaf to
work with such a
responsive and
adaptable

supplier”

“I must say the transition to
yourselves has been an
absolute revelation, the

feedback from the internal
feams is nothing short of
amazing! Thank you for

delivering on everything we
discussed, long may it
continue and we look
forward to working with you
even more in the
foreseeable”

“We have never
worked with a
laundry before

whose constant

communication is
NeXe/(loln
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ENVIRONMENT (25.¢ POINTS)

» Continuously look for ways to addre

The last 12 months (including what we aimed to do in the la
What we did.....

« Successfully re-certified our ISO 14001 AND ISO 9001 certifications for a further 3 years
« Reviewed our commercial delivery fleet and acquired 4 more efficient vehicles
« Reduced the amount of linen ragged by 11%, meaning it's kept in circulation for longer (see
community section)
» Researched carbon credits. Whilst we see the benefits of implementing this, we feel that our resources
are better placed in our current programmes for positive social and environmental impact
« Conducted a feasibility study into additional accreditations / cerfifications. We looked at three
different ones
~ In the first, we'd be the first UK laundry to achieve this; but it wasn’t suited to our industry
~ The second, whilst better suited to us, we did not feel it would provide us much of an opportunity
to make significant steps in our journey
~ The third...... well, we are still looking into this and discussing with various stakeholders.....
watch this space!

Guarantee Laundries



Environment

ENVIRONMENT (continueD) ompanys vl enicnment

Look into ‘cycle to work’ s
Invest heavily into new, efficient equipment tc

Continue to review our commercial delivery fleet and replace or ¢
Begin formally reporting on our carbon emissions

A selection of A=
the charities {

‘ hanimal rescue

elglefelelcle TISBURYSWIHHING!POOL

causes Sinee 7969
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WE COULDN'T DO THIS WITHOUT YOU!

. our suppliers, who are
continual improvement

. our neighbours, who help our local community thrive

. our fellow B Hive-ers, the advice, support and encouragement has been absolutely amazing!

Thank youl!
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